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TO: TheHonorable Bill Graves, Governor
and Members of the Kansas L egislature

| am pleased to provideto you the report of the Consumer Protection Division of the Office of Attorney
General. In 1999, the Consumer Protection Division received and investigated 7,052 written com-
plaints and 2,361 inquiries, resulting in consumer savings of more than $3,700,000. Our enforcement
effortsin 1999, in addition to obtaining judgments and settlementsfor civil penalties and investigative
fees, aso obtained invaluable injunctive orders against businesses found in violation of the Kansas
Consumer Protection Act (KCPA).

Wefiled six consumer protection lawsuitsin 1999 against pharmacies, physicians, and website opera-
torsfor illegal and dangerous online drug sales. The deceptive and unconscionable practices of these
defendants put Kansans at risk of se-

rious bodily injury and death by ille-

gally prescribing and dispensing pre- Consumer Complaints Opened
scription drugs. The drugs sent into

Kansas included controlled sub- 8000 —
stances sold to aminor without paren-  7.000 —
tal consent. | am proud that Kansas g 000
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The first chart to the right illustrates
the increase in written complaints re- 1995 1596 1997 1998 1999

ceived by my Consumer Protection

Division since 1995, the beginning of my Administration. The dramatic increase in consumer com-
plaints which occurred from 1995 to 1997 has leveled off and actually decreased dlightly to 7,052 in
1999, but is still 67.26 percent higher than the 4,216 complaints received in 1995.



Thesecond chart totheright illustrates
the effortsand additional resourceswe Consumer Com p laints Closed
have committed to addresstheincrease

in consumer complaints from 1995 10.000 —
through 1999. 1n 1999, we closed 8,292
complaintfiles nearly doublethenumber ~ 2.000 —

closed in 1995. The steady and signifi- gggggig
cantincreaseinfilesclosedoverthepast ~ 6.000 — -
four years was made possible by addi- 098 -
tional staff, paid for withfundsrecovered ~ 4.000 — e -
fromviolatorsof the KCPA. | amvery | -
pleased wewereableto usetheseaddi-  2:000 — L .
tional resources to meet and serve the ‘ - .
needs of the people of the State of Kan- 0 I AR

Sas. 1995 13996 1997 1558 1933

Members of my Consumer Protection

Division continueto travel throughout Kansasto give educational presentationson consumer issuesto schools,
civic groups, community organizationsand industry associations. In 1999, we made 91 of these educational
presentations. Approximately 4,928 consumersand bus ness personsattended these presentations, not counting
the hundreds of peoplewnho visited our Consumer Protection booth at the Kansas State Fair. In conjunction
with our educational efforts, we continueto publish and distribute brochures on awide variety of consumer
topics. Wea so maintain aConsumer Protection websiteto provide online assistance to consumers. Asa
result of these educational efforts, | believe more consumersarelesslikely tofall victim to unscrupulous
busi ness practices and more busi nesses have been made aware of the requirements of the KCPA so they can
avoid unintentiondly violatingthe Act.

In addition to the above, we participate in consumer protection efforts on a national level through
active cooperation with the National Association of Attorneys General (NAAG) and the National As-
sociation of Consumer Protection Investigators. Such cooperation is particularly beneficial in combat-
ing deceptive and unconscionabl e busi ness practices by out-of -state businesses. 1n 1999, we recovered
more than one million dollars in penalties and fees as a direct result of NAAG multi-state working
group enforcement efforts.

It isatop priority of my office to protect Kansas consumers from deceptive and unconscionable busi-
ness practices through a combination of firm, yet fair, enforcement of consumer laws and effective
consumer education efforts. | continue to propose legislation to strengthen the KCPA in order to better
protect our citizens and to more effectively penalize those who prey on consumers.

If my staff or | may be of service to you or your constituents, or if we can answer any questions
regarding consumer protection in Kansas, please fedl free to contact me.

Very truly yours,

Carla
Attorney General
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CATEGORIES OF NEW COMPLAINTS

Complaints Filed:
Complaints Closed:
Written Inquiries:

Total Annual Savings:

Category
Advertising (general)

Antitrust

Appliances

Assistive Device Lemon Law
Auto

Boats, Boating Equipment, Repairs, etc.
Book, Record & Tape Clubs
Business Opportunity Services
Cable Television
Campgrounds

Cemeteries

Charitable Organizations
Clothing
CollectiblesAntiques
Collection

Computer - Internet Gambling
Computer - Internet Sales
Computer Online Services
Computers
Contests/Sweepstakes

Credit

Credit Reporting Agencies
Discount Buying Clubs
Door-To-Door Sales
Education

Employment Services

Energy Savings Devices
Failure to Furnish Merchandise (other than mail order)
Farm Implements/Equipment
Faxes Unsolicited

Fire, Heat & Smoke Alarms
Floor Coverings (carpet, etc.)

7052
8292
2361
$3,774,492

Complaints
Received
133
14
41
5
998
12
29
61
22
7
19
76
20
14
215
65
101
115
139
379
941
60
53
77

g o o

21
14

26

Per cent
of Total
1.89%
0.20%
0.58%
0.07%
14.15%
0.17%
0.41%
0.87%
0.31%
0.10%
0.27%
1.08%
0.28%
0.20%
3.05%
0.92%
1.43%
1.63%
1.97%
5.37%
7.67%
0.85%
0.75%
1.09%
0.10%
0.09%
0.00%
0.07%
0.30%
0.20%
0.01%
0.37%



Category
Food Products

Funeral Homes and Plans

Furniture

Gasohol & Stills

Gasoline Pricing and Contents

Health Services (doctors, dentists, hospitals, etc.)
Health Spas & Weight Salons

Hearing Aids

Heating & Air Conditioning

Home Construction

Home Improvement

Invoice & Billing Schemes (noncredit code)
Jewelry

Land Resale Companies

Loan Finders

Magazine Subscriptions

Mail Order

Miscellaneous

Medical Equipment/Devices

Mobile Home Parks

Mobile Homes & Manufactured Homes
Mortgage Escrow Problems

Mortgages

Motorcycles & Bicycles

Moving & Storage

Multi-level & Pyramid Distributorship Co.
Musical Instruments, Lessons, etc.
Negative Selection

Nurseries, Lawn, Gardening and Landscape Service & Supplies
Nursing Homes

Office Equipment & Supplies

Pest Control

Pets/Animals

Photo Studios, Equipment & Services
Real Estate (houses)

Real Estate (other than houses)

Rebates

Recovery Companies

Referral Selling

Complaints
Received
22

5

67

0

9

129

42

13

24

18

215

21

15

0

47

126
352

Per cent
of Total

0.31%
0.07%
0.95%
0.00%
0.13%
1.83%
0.60%
0.18%
0.34%
0.26%
3.05%
0.30%
0.21%
0.00%
0.67%
1.79%
4.99%
0.00%
0.07%
0.01%
0.67%
0.03%
1.29%
0.17%
0.50%
1.16%
0.01%
0.07%
0.26%
0.07%
0.13%
0.30%
0.14%
0.26%
0.44%
0.10%
0.48%
0.00%
0.00%



Category
Satellite Systems

Scanning Equipment
Securities & Investments (other than stocks & bonds)
Security Systems and Services
Services (general)
Services (professional)
Sewing Machines
Sporting Goods
Steel Buildings
Stereo Equipment
Telephone - 800#s, 900#s and International Calls
Telephone - Cellular Phones and Pager Services
Telephone - Cramming
Telephone - Slamming
Telephone Service and Long Distance Carriers
Telephone Salicitations
Televisionsand VCR's
Timeshare Sales
Tobacco Sales
Toys
Trade & Correspondence Schools
Travel
Unauthorized Practice of Law
Vending Machines
Warranty Problems (other than automobiles)
Water Softeners, Conditions, Purifiers, etc.
Work-at-Home Schemes
TOTAL CASES OPENED

Complaints Per cent
Received of Total
71 1.01%
37 0.52%
28 0.40%
46 0.65%
350 4.96%
13 0.18%
) 0.07%
15 0.21%
2 0.03%
11 0.16%
78 1.11%
111 1.57%
59 0.84%
415 5.88%
381 5.40%
152 2.16%
14 0.20%
13 0.18%
0 0.00%
5 0.07%
26 0.37%
160 2.27%
13 0.18%
12 0.17%
105 1.49%
26 0.37%
89 1.26%
7052 100.00%



1999 DISPOSITION OF CLOSED COMPLAINTS

Complaints Per cent of
Closed Total
Inquiry or Information Only 508 6.13%
Referred to Private Attorney 372 4.49%
Referred to County/District Attorney 22 0.27%
Referred to Other Attorney General 228 2.75%
Referred to Other Kansas Agency 63 0.76%
Referred to Small Claims Court 117 1.41%
Referred to Federal Agency (FTC, Post Office, etc.) 399 4.81%
Money Refunded/Contract Cancelled 3391 40.89%
Merchandise Delivered to Consumer 128 1.54%
Repaired/Replaced Product 198 2.39%
Mediation Only - No Savings 645 7.78%
No Reply from Complainant 606 7.31%
Unable to L ocate Respondent 145 1.75%
Practice Complained of Discontinued 113 1.36%
Respondent Out of Business 80 0.96%
No Basis for Complaint 203 2.45%
Insufficient Evidence to Prove Violation 117 1.41%
Complaint Withdrawn 92 1.11%
Unable to Satisfy Complainant - No Further Action 52 0.63%
Other 101 1.22%
No Jurisdiction under KCPA 534 6.44%
No Jurisdiction - Supplier Declined Mediation 0 0.00%
No Jurisdiction - Consumer Declined Mediation 1 0.01%
No Jurisdiction - Consumer and Supplier Decline Mediation 2 0.02%
Lawsuit Complaint Files
Respondent Enjoined 19 0.23%
Respondent Enjoined/Violations Found 18 0.22%
Consent Judgment 102 1.23%
Voluntary Compliance Agreement 20 0.24%
Default Judgment 14 0.17%
Defendant Filed Bankruptcy 0 0.00%
Dismissed 2 0.02%

TOTAL CASESCLOSED 8292 100.00%



SUMARY OF 1999 ENFORCEMENT ACTION

O/ NE PHARVACY SALES

STATE ex rel/. and KANSAS BOARD OF PHARVACY v. ROY C ALI VI Q BOPLATT, MLE
a/NG L L.C, DPAUDFHA RHOGER ad/b/a COWMMIN TY DRUG OF Pl TTSBURGH
MLESIJONES MDD, and R CKWLLIAMS MD

STATEex rel/. and KANSAS BOVRD (F PHARMACYv. CONFIMED QM L. L. C, o/ b/ a Vsource
and confi med. com andH LEUNE MD

STATE ex rel/. and KANSAS BOARD OF PHARVACY v. DVMENTERPR' SES, NG, d/b/a
CYBRXPRESS JQHVS ST77 VERSON a/k/a SCOIT ST1 VERSON d/ b/ a ST71 VERCORP
and d/b/a OQW/INE PHYSIQANS, DAMEL THOWSON MD, and HAWE
PRESCR PTI VSERVI CES, | NG

STATE ex rel. and KANSAS BOARD OF PHARVACY v. FOQAUS MEOYCAL GRAR, /NG, d/ b/
a focus-medi cal . com SEN QR CARE PHARMVACY, INC, forner!y LTCPHARVACY,
ING, and KAUKAELH M D

STATEexrel. v. UAPRQ INC, d/tva UAPR] and WLLIAMABWANS MDD
The Atorney General, al ongw t ht he Kansas Boar d of Pharnacy, fil edfivel awsui t s agai nst

severa physi ci ans, pharnaci es, andweb-siteoperatorsonJune9, 1999. Thel avsuitsal | egethat the
Defendant s’ acti onsinadvertising, sel ling, prescribi ngandd spensi ngprescri pti on-only ned cati ons
ver e decept i ve and unconsci onabl e, vi ol ati ng t he Kansas Gnsuner Arotecti onAct (KAPA). These
lansui tsweretheresu t of i nvestigationsinvd vi ngthesal edf M agratoal6-year-d dboy by oneset of
Def endant s, andt hesa edf thecontra | edsubst ance My i d aby anot her groupof Bef endant st ot he sane
boy. Soecid agentsintheAtorney Gnera’sOficewerea soso dprescripti ondrugsandcontral | ed
subst ances. Al persons naki ng pur chases f romt he Def endant s onbehal f of the Atorney General ’ s
Oficeveretruthful about thel r ageandgender. Neither thennnor nor thespeci a agents i nvad vedin
theinvesti gati onshadva i dprescripti onsfronthei r physicians. Theyfilledout onlineagpd i cati onsad
ver e char gedas nuich as $85f or a“physi ci anconsul tation.” Noconsul tati onsactua | yoccurred. The
o ugs pur chasedi nthei nvesti gat i ons areprohi bi t edby | awf rombel ngd spensedw t hout aprescripti on
Addi tional |y, purchasersaof thedrugswererequi redtoaccept anonl i newvai ver of nany of thei r | egal
ri ghtsagai nst thephysi ci ans, pharnaci sts, andvweb-siteoperators. Mst of t hedrugs pur chased have
paetidlyfad conglicaiosads deeffects, yet theon yinstructi ong veni nnast sd esregard ngthe
proper adnni stration, patentid dangers, sideeffects, andcontra nd cati onsof thedrugsverepanphl ets
sent wththedrugs. TheS ateof Kansashasbeengranteddefaul t j udgnent i nonecase, hassettl edwth
one Def endant, andt herenai nder of thecasesareinthed scovery st age.

STATEex rel. v. AMER CIWAUTOCONSULTANTS NG,
and JaHV W LLI AM PATTERSQV
h Noventoer 18, 1999, the Attorney General enteredintoaQnsent Judgnent wththis
corporati onanditsower, JohnWI | i amPatterson, for decepti veactsandpracticesrel atingtothe
busi ness oppor t uni ty nar ket ed by t he Def endant s.  The Def endant s agreedtobe enj ol nedfromfut ure
vi d ati ons andpay $3, 6241 nconsuner restituti on, $3, 750i ncivi| perd ties, and$3, 750i ni nvesti geti ve
fes



STATEexrel. v. AMER CANBUSI NESSALLI ANCE 1 NG

Aneri can Busi ness A | i ance (ABA) enteredint oa@nsent Judgnent on March 16, 1999, to
resol veal legedvid ationsof theKPAre ati vetotheswtchingof Kansas consuners’ | ongdi st ance
serviceswthout their authorityor consent. ABA“sl anmed” consunersthroughitstel enarketing
effortswhi chdeceptivel yinpl i edthat t heconsunerswererenai ningwthAl&asthei r | ongdi stance
conpany. The Def endant agreedto conpl y w t h Federal Gormmuni cat i ons Gorm ssi on (FQO
proceduresfor verifyi ngtd enarketi ngordersfar swtchi ngservi ceandtosendaconfirnati onl etter to
t he consuner wt hi nt hreedays of t he consuner’ srequest for ABA sservi ce. The Def endant al soagreed
toaffirnative ystateinitstd enarketingcd | sthet thepurposed thecd | istosdicit theswtchof the
consungr’ sl ongd stanceservi ce. ABApai d$50, 000i nci vi | pend tiesandi nvesti gati vef ees/ expenses
totheQficeof theAtorney Genera andprovi dedrestituti ontoconsuners.

STATEexrel. v. JEFFBA LEY, d/b/a EAQ E PROMOTTI O\NS
The Atorney General enteredi ntoa@nsent Judgnent wththi sadverti si ngagency basedin
Rockford, Mchi gan, onMrch26, 1999, for vid ati onsof theprizenotificati onporti onof the KdPAI n
apronoti onperfornedonbehal f of aTopekabusi ness (after assuri ngthebusi nessthat itspronation
vasinconpl i ancewthal | appl i cabdl eKansas| ans). 1 nthe Gnsent Judgnent , t he Def endant agreedto
beenj o nedfronfuturevid ati ons, andpay $1, 250i nci vi | pend ti esand$l, 250i ni nvesti gat i vef ees.

/nthe Mat t er of BANK OF AMER (A
Bank of Anerica, anational associ ati onbasedi nSanFranci sco, Glifornia enteredintoan
Assurance of Vol untary Gonpl i ancei nFebruary 1999, for vid ationsof theKPA Soecifically, the
Def endant vi ol at ed several provi sions of thetel ephonesolicitati onportionof the KdRPAduring
unsdl i ci tedconsuner tel enarketingca | s. Inthefssurance, therespondent agreedtorefra nfronfuure
vid ations, andpay $50, 000i nci vi | perdl ti esandi nvesti gati vef ees.

STATEex rel. v. QHARLES BARO\E,
a’ b/ a Fl RST CAP/ TAL CONSUNVER MEMBERSH P SERVI CES

Charl esBarone, d/ b/ aF rst Gapi tal Meniershi p Servi ces, acredit cardprot ecti onconpany
basedi nBuffal o, NewYork, enteredi nt oaCnsent Judgnent onhdy 11, 1999, for vid ati ons of severa
provisionsof thetd ephonesdicitati onparti onaof theKPAandfor fail i ngtod scl oset oconsunersthe
linntationsuponliadlityfor fraudu ently-usedcredit cardsaffordedbyfederd |aw I ntheGnsent
Judgnent , t he Oef endant agreedtobeenj o nedfronfuturevi d ati ons, andpay $2, 500i ncivil penal ties
and$2, 500i ni nvest i gat i vef ees.

SIAIEexrel. v. HL/IOM BRGE individuall y,
and a/ b/ a UN VERSAL STAR GRALP
h August 8, 1999, the Atorney General enteredintoansent Judgnent wththi s Texas
Defendant for operatinganillegal referra sal es scheneandapyrannd schene. The Def endant agreed
tobeen o nedfronfuturevid ati ons, andpay $300i nci vi | penal ti esand$300i ni nvesti gat i vef ees.
Ther e wer e no consuner danages requi ri ngt he paynent of restituti on.

/nthe Matt er of CAREER CONSUL TANTS a/ b/ a BERNVARD HAL DANE
ASSCOATES ODRB L. T. D ad/b/a BERVARD HALDANE ASSQO ATES
The Atorney Gneral enteredintoanAssuranceof Vol untary Gonpl i ancew t ht he Def endant s
onMy 20, 1999, for provi d ngdecepti vecareer consul ti ngservi ces. TheDef endant sagreedtorefrain
fronfuurevid aions, axdpayrestituti ontoconsunersand$40, 000i nci vi | perd ti esandi nvesti gati ve



f ees/ exparses.

STATEexrel. v. QS WHR.OVLE |NC,

a’ b/ a QHECK QUARANTEE SERVI CES
GSBVerl dw de, I nc., d/ b/ aCheck Guar ant ee Servi ces, anAlington, Texas, conpany engaged
inthecd | ecti onaf non-suffici ent funds checksonbeha f of snal | busi nesses, enteredi ntoaCnsent
Judgnent onAugust 31, 1999, for viol ationsof the KOPA Specifically, the Def endant vi ol at edthe
door -t o-door sal esportionof the KIPAandfail edtodiscl osenateria infornationtothesnal |
busi nesses whi ch pur chasedi tsservi ces. I ntheGnsent Judgnent , t he Def endant agreedt obeen oi ned
fromfuturevi d ati onsandpay $2, 058i nresti t uti ont oconsunars, $3,500i nci vil perd ti es, and$3, 500

ininvesti geti vefees.

STATEex rel. v. DAVI D CAURSEN & DEREK QAURSEN a/ b/ a
SADA FI NMNG! AL CONSWUL T1 NG AGENCY and d/ b/ a SADA | WESTVENT

The Atorney General filedal anwsuit onMrch9, 1999, agai nst Davi d Gour sen and Der ek
Qoursen, d/ b/ a SADAF nanci al Gnsul ti ng Agency d/ b/ a SADAI nvest nents, aS . Joseph, Mssouri -
based delt - consd i dat i onbusi ness, for vid ati onsof thecred t servi cesorgani zati ons portionof the
KGPA On My 11, 1999, the Gurt enteredan O der of Defaul t Judgnent, wherei nt he Def endant s
vereen o nedfronfuturevi d ati onsandorderedt opay $6, 100i nresti t uti ont oconsuners, $420, 000i n
civil perd ties, and$b, 000i ni nvesti et i vef ees.

STATEexrel. v. DONMALD“DOV' OEBMJTH 7 ndl vi dual 1 y,
and a/ b/ a/ GROMW EXTERM MATI NG
CROMW EXTERM MATI NG 1/, and GROW EXTERM NATT QN
and REAMP. LEBWIH 7 nadi vi dual 1 y,
and a/ b/ a GROMW EXTERM MATI NG
The Atorney General fil edsuit agai nst t hese Def endant s onMrch25, 1999. Thei ndi vi dual
Def endant Donal d* Don” BeMit hhas al ong hi st ory of operati ngpest contro busi nesses w t hout bei ng
properlylicensed. OnNoventer 3, 1999, t he Def endant s ent eredi nt oa Gnsent Judgnent per nanent | y
enj ol ningtheind vidual Defendantsfromparticipatinginany pest control operationof any ki nd.
Def endant Donal d* Don” DeMit hspeci fical | yadmittedhi sunl awful actsinthe Gnsent Judgnent. In
add tion, theDefendant sagreedtobeen a nedfronfut urevi d at i ons andpay consuner restituti oninthe
anount of $696, civil pend tiesintheanount of $651, andi nvesti gati vefees/ expensesi nt heanount of
$BL

STATEex rel/. v. O RECT AMER CINMARKETERS, | NG
TheAtorney Gnera enteredi ntoa@nsent Judgnent wththi s Def endant onJanuary 14, 1999,
The Def endant nai | ed post cards i ndi cati ngconsunerswereeligiblefor aprize. Hwever, wen
consuner s cal | edt he conpany’ s 900 nunfer tocl ai mthe pri ze, they woul di ncur an aver age phone
charge of $30eventhoughtheprizewasonly $1. Qur of fi cepartici patedwthamul tistategroup
negati ati ngwththeconpany after it fil edbankruptcy. The Def endant agreedtobeen o nedfronfuture
vid ations, andpay $5, 000i nci vi | pend ti esand$5, 000i ni nvesti geati vef ees/ expenses.



STATEexrel. v. JAET. ELZEA DENN S HOWBER JQAHN JQOSEPH ZUPAN
ANTHQVY FRI TH BROOKS, DAVI D ALLEN BERARD TERRY LEE JOHNSQN
GEORGE R DASSET and JOSEPH CARRY CQ
a’b/a ELZEA ASPHALT & TREE SERVI CE

The Atorney General enteredintoa@nsent Judgnent w t ht hese Def endant s on Decentoer 3,
1999, for vid ationsof theKPAstermingfromtheir sdicitati onsandsal esof treetri nming/ renoval
andasphal t pavi ngservi ces. Duringsuchsdicitati onsandsd es, the Def endantsfai l edtoconpl ywth
thedoor-to-door sa esrequi renent sandmsrepresentedthequal i ty, suggestedretai | price, andva ued
suchservi ces. I ntheGnsent Judgnent , t he Def endant sagreedtobeenja nedfronfuturevi d ati onsand
pay $45, 359i nrestituti ontoconsuners, $2,500i ncivil pend ties, and $2, 500i ni nvesti gat i vef ees/

EXenses.

STATEexrel. v. EMLY VATER& BEVERAGE (02, I \C,
and RCBERT FERRARA, / ndl vi dual | y

TheAtorney General filedsuit agai nst t hese Def endant s on August 16, 1999. Thei ndi vi dual
Def endant, Robert Ferrara, hasal onghi storyof sdl | i ngbusi nessoppartunitiesinvid aionof theFIC
FanchiseRl e. Hevas convi ctedonfedera fraudchargesrel at edt oabusi ness opportuni ty schenein
t he 1970s and per nanent | y enj ol nedfromvi d ati ngt he FTCH anchi se Rl ei nthe 1980s. Qur conpl ai nt
al | eged decept i ve and unconsci onadl eact sint he nanner i nwhi cht he Def endant s sol dabot t| edvat er
d stributi ngfranchi set oakansas consuner. The Bef endant shavei gnoredrepeat edeffartstosettl ethis
caseanda@urt tria i sschedul edfor My 15-16, 2000.

SIATEexrel. v. ABAFAZ FAHPA, /ndl vi duall y,
a/ b/ a BEST BUY | MPORTS AUTOSALES,
and ASG-ARJAVAL, | ndl vi auall y,
a/ b/ a BEST BUY | MPORTS AUTO SALES
The Atorney General filedal ansuit on Qet ober 21, 1999, agai nst thi s Mssouri - based
aut onobi | edeal ershipfor viol ati onsof theKdPA Thedeal ershi pfail edtodi sclosethat it wasa
ded ership, linntedthei npl i edvarrantybysd | i ngthevehi cl e“asis- novarraty,” adfa | edtoprovi de
athree-dayright tocance for sel lingtheveh cleavayfrontheord naryp acedf busi ness. Thel avsui t
i sperd ng.

STATEexrel/. v. BEDMARDJOREFHFI NK JR,
adlva E&DSYSTEMS a/b/a TH - STAR
TheAtorney Grerd filedal ansui t agal nst thi s vacuuntl eaner sal es conpany basedi nQat he,
Kansas, for vid atingtheprizenotificationstatute, thedoor-to-door sal esrequi renents, andthe
tel ephonesdicitationprovisionsof theKPA A thought he Bef endant il edbankruptcy, the Atorney
General took Defaul t Judgnent onApri| 22, 1999, enj oi ni ngt he Def endant frondol ngfurt her busi ness
wthintheSateof Kansas.



STATEex rel. v. Fl RST CAPY TAL Fl MANCE and
COVTT NENTAL CONSIMER CREDY T CORPQORATI QN
a’ b/ a COVTT NENTAL ADVANTAGE

The Atorney Gneral enteredintoa@nsent Judgnent wththistel enarketi ng conpany based
inHl I ywood, H orida, onJune 17, 1999, for viol ati ngsevera provisionsof theQedit Servi ces
Qgani zati ons At andthet e ephonesd icitati onporti onsof theK®A andfailingtod scl osenateria
i nfornati onabout “chargecards” for vhi chconsunersweresal icited. IntheGnsent Judgnent, the
Def endant s agreedt obe enj oi nedf ront ut urevi d at i ons and pay $16, 2541 nconsuner danages, $5, 000
incivil perd ti es, ad$b, 000i ni nvesti get i vef ees.

STATEex rel. v. FURTHERANCE | MTERNATI VAL, /1 NC,
a/’ b/ a PREM ER CARD SERVI CES

The Atorney Greral enteredi ntoaGnsent Judgnent wththiscredit cardprotecti onconpany
basedi n Fhoeni X, Ari zona, onJanuary 26, 1999, for viol ati ngseveral provi si ons of thetel ephone
sdicitationportionof theKPAandfailingtod scl osetoconsunersthelinmtationsonliabilityfor
fraudu entl y-usedcredit cardsaffordedbyfedera |aw 1ntheGinsent Judgnent, t he Def endant agreed
tobeenjo nedfronfuturevi d ati ons, pay $20, 000i nci vil pend ti esand$20, 000i ni nvesti gat i vef ess,
and r ef und any Kansas consuner s who r equest ar ef und.

STATEexrel. v. FUIUWREUS QV /\C
The Atorney Gneral enteredintoa@nsent Judgnent onFebruary 2, 1999, wththi s conpany
for naki ngmsrepresentati onsregard ngthetatd priced satd litesystensandinsta l ati oncosts. The
Def endant agreedtobe enj oi nedfronfuturevi d ati ons and pay $1, 906 i nconsuner danages, $1, 546
incivil perd ti esand$l, 546i ni nvesti gat i vef ees.

STATEexrel. v. AR CEENIRY and JERRY DOVE !/, d/b/a BEAVMWAN A
TheAtorney Generd filedal ansuit onJulyl1, 1999, agai nst these Def endantsfor of feringfor
sal eand accept i ng paynent for beani e babi esonthel nternet vhent he Def endant sdi dnot i ntendto
provi det he beani ebabi es. The Def endant s ent eredi nt oa Gnsent Judgenent on Sept entoer 1, 1999, and
ag eedtobeena nedfrorfuturevid ai onsandpayrestituti ontod | consunars, $500incivil perd ti es,
and$B00i ni nvesti gat i vef ees.

STATEexrel. v. LARRY QAERTZEN A/ b/ a M D- AMER CAN L1 QU DATCRS
The Atorney Gneral enteredintoa@nsent Judgnent wthlarry Gertzend/ b/ aMd- Aneri ca
Li quidat orsonJune 3, 1999. M. pertzenadvertisedthat hewas|iqui dati ngankl ahonafurniture
store, when, infact, hewas buyi ngnewfurniturei nAkansastosel | inODodgeGty, Kansas. Inthe
nsent Judgnent , t he Def endant vas enj ol nedfronfut urevi d ati ons andor deredt opay $2, 500i nci vi |
pendl ti esand$2, 500i ni nvest i gat i vef ees/ expenses.

STATEexrel. v. PAU HANEY and LLELLAM HALAND
a/b/a COWCERNED PECPLE OFAMERI AAand d/bvaC P A
The Atorney General filedalawsuit agai nst thisnulti-level narketingconpany basedin
Soencer, NewYork, for msrepresenti ngt heearni ngs capaci tyfor i ndependent represent ati ves and
failingtoconpl ywththereferral sal esstatuteanddoor-to-door sal esrequi renentsof theKPA On
February 1, 1999, the Atorney General t ook Defaul t Judgnent for $695i nref undstofi ve consuners,
$100, 000i ncivi | perd ties, and$6, 000i ni nvesti get i vef ees.



STATE ex rel. v. HECH NGER | WESTMENT COMPANVY
a’ b/ a BU LDERS SQUARE and HOVME QUARTERS
The Attorney General andthe Sedgw ck Gunty O strict Attorney’ sGfice, inajoint
i nvesti gati onandenf or cenent action, enteredi ntoaCnsent Judgnent wththi s Oef endant onApri | 6,
1999, toaddressmul ti pl eel ectroni cscanningvi d ati onsduri ngane ght-nanthperiod. | nt he Gnsent
Judgnent , t he Bef endant agreedtobeenja nedfronfuturevid ai ons, andpay $25,000i ncivil perd ties
and$15, 000i ni nvest i gat i vef ees/ expenses.

STATEexrel. v. LARRYR HENSLEY, d/ b/ a CASH FREE GRANTS
The Atorney Gneral filedal ansui t onDecentoer 14, 1999, agai nst thi sindi vi dual , basedin
Lorai n, (hi o, whowas prom si ng consuner s cash-free grant s whi chdi dnot needtoberepai d. The
Def endant fail edt oconpl ywthanyrequi renentsof thecredit servi cesorgani zati onsporti onof the
KPA Thelawsuit i s pendi ng.

STATEexrel/. v. EAR. HAMS d/b/a HAMES BROTHERS CONSTRUCTI QV

The Atorney General enteredintoaGnsent Judgnent wththi s Def endant onMrch9, 1999,
forvidationsof theKdPAstenmingfromhi ssdicitati onsandsa esof asphal t pavi ngservi ces. Dring
suchsdicitationsandsa es, theDefendant fai | edtoconpl ywththedoor-to-door sal esrequi renent s
andmsrepresentedthequal ity, suggestedretail price, andval ueof suchservices. |Inthe Gnsent
Judgnent, t he Bef endant agreedtobeenja nedfronfuturevid ati onsandtoful | yre nur set he Kansas
consuner i nt he anount of $5, 500.

STATE ex rel. v. HOME CABLE | NCORPQRATED
a’b/a HOVE CABLE COVCEPTS

The Atorney General filedal ansui t agai nst thi s unaut hori zedf orel gncorporati oni nSawnee
QuntyDstrict Gurt onMy 14, 1997, for decepti ve andunconsci onabl eact sandpracti cesrel ati ngto
itssaleof honesatellitesystens. The Atorney General al | egedthe Def endant, throughitssal es
representati ves, nade nuner ous nsrepresentati onsduri ngthesal espresentati ons. Inaddition, the
Def endant vid atedthethree-dayri gt-to-cance provi siosandtd epghonesdicitationprovisiosd the
KQPA Thiscasewas settl edinDecenter 1999, whent he Def endant ent eredi nt oa Gnsent Judgnent
andagreedtobeenj o nedfromfuturevi d ati ons, cancel consuner fi nancecontracts, and pay $17, 471
i nconsuner restitution, $7,500i ncivil pend ties, and$7, 500i ni nvest i gat i vef ees/ expenses.

STATEexrel. v. INNANDMATS NG
The Attorney General enteredintoa@nsent Judgnent wththi sneat distributor basedin
Spookane, Veshi ngt on, on @t ober 21, 1999, for nnsl abel i ngof product i nvid ati onof theKansas food
advertisingandsal espracti cesporti onof theKPA 1 ntheGnsent Judgnent, t he Def endant agreedto
beenj o nedfronfuturevid ati ons, andpay $2, 500i nci vi | pend ti esand$2, 500i ni nvesti gat i vef ees.

STATEexrel. v. THE/ NTERNET YELLOMPAGES /NC,
and M QHELE BRARD QAUPE, [ ndli vi dual 1 y
The Atorney General filedsut agai nst t hese Def endant sonJul y 19, 1999, for tel enarketing
fraud, decepti onandfai l uretoconpl ywthasubpoena. The Def endant s have been proper | y served and
areindefallt. Settlenent negati ati onsarepend ng.



STATEexrel/. v. EDMARDF. JAQBS d/b/a QA LEGE FLNO NGGRAP,
ALANE BARON d/b/a THE QALEGE ADVANTAGE, /1M\C,
a’b/a CA LEGE FUNDI NG CENTER

The Atorney General enteredintoa@nsent Judgnent wththi sschal arshi p-fi ndi ng net vor k
basedi nbat hBuenaM sta, @l orado, andH ano, Texas, onAugust 12, 1999, for vid ati ons of the KGBPA
Secifica ly, theDfendantsvid atedseverd provisionsaof thecred t servi cesorgan zati onsporti ondf
t he KGPAI nof f eri ng schol ar shi ps and st udent | canstostudents. | nthe Gnsent Judgnent, t he
Def endant s agreedt obe enj oi ned front ut urevi ol at i ons and pay $3, 288i nconsuner danages, $2, 500
incivil perd ti es, ad$2 500i ni nvesti get i vef ees.

/nthe Matter of KANSAS FLRIV TURE MART, [ \C,
and ROBERT GERALD GOODALL
n Sept enber 1, 1999, the Attorney General enteredint oan Assurance of Vol untary
Gnpl i ancewththi scorporati onanditspresi dent for runni ngagol ng-out - of - busi ness sal ew t hout
go ngout of busi ness. The Def endant agreedtorefrai nfronfuturevid ati ons, andpay $2, 500i nci vi |
penrd ti esand$2, 500i ni nvest i gat i vef ees.

STATEexrel. v. EVERETT G LBERT KNMAFP/ 1/
a'ly a Knapp &Associ at es
n Sept enfoer 23, 1999, the Attorney General entered i ntoaGnsent Judgnent wththis
Def endant for decepti vepracti cesre ati ngtohi sretenti onof craft product s oot a nedf ronconsuner s.
The Def endant agreedtobeenj o nedfrontfuturevi d ati ons andpay $6751 nconsuner restituti on, $750
incivil perd ties, and$7/0i ni nvesti gati vef ees.

/n the Matter of KNALL PHARVAQEUTT CAL COVPANY and BASF CORPORATI aV

Aspart of anol tistateinvestigati onandenforcenent acti on, theAtorney Generd enteredinto
an Assur ance of Vol untary Gonpl i ancew tht hi s conpany onJul y 21, 1999, for decepti ve narketi ng
practicesrd atingtotheprescriptiondrugSmthra d. The Def endant pronat ed and cont i nuedt o nar ket
Synthroi das uni queandsuperior togeneri cfornsof thedrugevenafter itsown Drug S udy concl uded
it vasnat un queandsuperi o tothegeneri cproducts. Inadd tion, the Bef endant concedl edthefind ngs
of the Drug & udy fromgover nnent deci si onnakers. | nthe Assurance of Vol untary Gonpl i ance, the
Def endant agreedtorefra nfronfuturevi d ati ons andpay $41, 800, 000t ot hest at es, i ncl udi ng$416, 343
incivil pend ti esand$416, H3i ni nvesti gati vefeestotheS at e of Kanses.

STATE ex rel . and KANSAS BOARD OF PHARVACY v. LI FESTYLE
&4 Inc., (Fformer!y PERFORWANELRLES /Inc.,) dva
PERFORVMANCE DRUGS, and LI FESTYLE USA
The Atorney General, al ongw ththe Kansas Boardof Pharnacy, filedal ansuit against this
Véshi ngt on conpany on Febr uary 24, 1999, for t he decept i ve and unconsci onabl e adverti sing, sal e,
prescri bi ng, andd spensi ngadf prescripti on-onl yned cati onsover thelnternet tokansans. Thisl avsu t
wastheresul t of aninvestigationinva vi ngtheDefendant’ s sal e of M agraand R opeci at oaspeci a
agent of theAtorney Gneral’ sAfice. Magraisadrugusedtotreat erectil edysfuncti onandit has
patentialyfatal conplicati onsandsi deeffects. Thehai r | ass drug R opeci acancauseserioushirth
defectsif evenhand edby apregnant wonan, and, therefore, requirescareful patient consul tation.
A thoughthesedrugsrequireaval i dprescription, thespecia agent hadnoprescriptionfromhi s
physi c¢i an, but vas char ged $75f or an“onl i nephysi ci anconsul tati o’ wthaphysi ciannat | i censedin
Kansas. Nophysi ci anactud | yconferredwththespeci d agent. Further, the Def endant sd dnot advi se



thespeci d agent of theproper admni strati on, patentid dangers, sideeffects, axdcontra nd cati onsof
thedrugs. Thecaseisinthed scovery stage.

STATEexrel. v. M L GRAPASSO ATES /1\C,
a'lva INQA MEDASSETS et al.

The Attorney General filedal awsuit agai nst thi s NewYork corporati oninMrch1998as a
resutof itsnail order sdlicitationsinvidationof theKdA Thi sconpany sdl i citedconsunerswth
apost car dwhi chi nf ornedt hemt hat t hey nay have had $50t 0 $3, 500i nuncl ai ned propertywththe
Sateof Kansas, wthnobasi sfor naki ngsuchrepresentations. Gonsuners sent $10t ot he conpany,
but onl yrecei vedal i st of addressesfor uncl a nedproperty d visionsintheS0statesfor thei r naney.
| n Gt ober 1999, a Gnsent Judgnent was enteredintow th Svart Mrketing, 1nc., asuccessor
corparation, i nwhi ch$2, 500ves pai dinci vi | pend ti esandi nvesti gati vef ees/ expenses. Therenai ni ng
Def endant,, Mi | GoupAssaci ates, I nc., hasgoneout of busi nessandt heprinci pal s have d sappear ed.

STATEexrel. v. DANNRTI NEZ

a/’ b/ a | NSURANCE QLA M5 CONSULTANTS, 1 ANC
TheAtorney Grerd filedal ansui t agai nst aWchi taind vidud , CanMrti nezd/ b/ al nsurance
Gans@nsutants, Inc., onJanuary 3, 1997, a | egi ngt heunaut hori zed practi ceof | awand decepti ve
and unconsci onabl e busi ness practi ces. The Def endant hadnol egal trai ni ngandwas not | i censedto
practi cel aw but provi dedl egal advi cetoindi vi dual sintheareasof workers' conpensati on, persona
i nj ury, andbankrupt cy. The Def endant adnntt ed provi di ngadvi ceandw i ti ngdenand| ettersfor nore
than200clients. Ajurytria wasconduct edi nSeptenber 1997 andthej uryreturnedaverd ct for the
Sateontwoof four countsof vio ationsof thedecepti veactsandpracti cessectionof theKPA In
Decener 1997, the@urt returnedaverd ct for theSateontherenai ni ngi ssues of t he unaut hori zed
practiceof | awand unconsci onabl eact sandpracti ces. Aspart of theverdict, the@urt foundthe
Def endant tobepracti ¢ ngl awvthout al i cense, enj a nedt he Bef endant fromthet activityinthefuture,
andassessedcivi | penaltiesintheanount of $115, 500. The Def endant appeal ed, t he case was ar gued

bef orethe Gurt of Appeal s onDecentoer 11, 1999, and adeci si oni s pendi ng.

/nthe Matter of MO WORLDCOWCOWIN CATI O\S | NC

MO enteredintoan Assurance of Vol unt ary Gonpl i ance on Novenber 10, 1999, toresol ve
alegedvid aionsof theKIPAre ativetothebillingof its“Nati onal Access Fee.” Kansaswvas part of
anol tistategroupi nvestigatingthi sissue. TheAtorney Grerd al eged, anongat her things, that M3
msrepresentedt hat thefeewasi nposed by t he Federa Gonmuni cat i ons Gxmassi on (FQO as at ax
andMd placedit i nthe“taxes” secti onof soneconsuners’ phonebills. Actually, MJ isrequiredto
pay | ocad phoneconpani esfor theused their tel ephonel i nesfor | ongd st ance access andt he access fee
isachargethet it /y/passontoitscustoners. Itisnat atax, andthe F-iCdoesnat requi reMd tocd | ect
itfromtscustoners. M3 agreedtoceaset hemsrepresentati ons andpl acenant of thefeei nthe“t axes”
sectionof consuners’ phonebills. M3 pai d$55, 000totheGficeof theAtorney General for civil

perdl ti esandi nvesti get i vef ees/ expenses.



STATEexrel. v. DWVGHT M LLER
The Def endant was anaccount ant whohadhi s Gerti fi ed Rubl i ¢ Account ant | i cense revoked by
t he Kansas Board of Accountancy. Inajoint actionwththeBoardof Account ancy, t he Def endant was
foundtohavevi d at edt he KIPAWenhesent al etter toclientsadvi si ngt hemhe had chosennot to
pursuereneva of hislicensewen, intruth, it hadbeenrevokedbytheBoard. Ater atrid i nJohnson
Gunty, j udgnent was ent er ed agal nst t he Def endant onJanuary 27, 1999, for KPAvi ol ati ons, anda
penal ty of $2, 610vas assessed.

STATE exrel. v. MNTGAVERY WARD& Q2 , /NG
The Atorney General’ sAficeengagedinajoint effort wththe Sedgw ck Gunty D stri ct
Atoney sOficeinregardtonol tipl eel ectroni cscamningvi d a i onsduri ngatennanthperi odbythe
Def endant . AGonsent Judgnent was enteredintoonAoril 29, 1999, andt he Def endant agreedtobe
enjo nedfronfuturevid ati ons, andpay $150, 000i nci vi | pendl ti esand$75, 000i ni nvesti gat i vef ees/
exXPenses.

STATEex rel. v. DARRENMRHAI M
a’b/a TDMQREDY T CORPCRATI ON 1 NC
The Atorney General enteredintoa@nsent Judgnent wththi s debt - consal i dat i on conpany
basedi nH kesvi | | e, Mryl and, onMy 21, 1999, for vid ationsof thecredit servi cesorgani zati ons
portionof the KOPA Inthe Gnsent Judgnent, the Def endant agreedtobeenj ol nedfromfuture
violationsandpay $4, 284inrestituti ontoconsuners, $2,500incivil penal ties, and$2, 500i n
i nvesti gati vefees.

STATEexrel/. v. MTI QAL TRAVE SERVI (GBS 1 \C,
AAARERRIS NG, bothd/ bV a Rinada A aza Resort s,
DW H LAMRERT, [ nadi vi dual | y, and JAMES VBRI LLQ 7 ndi vi dual | y
TheAtorney General filedal ansui t agai nst t hese Def endant sonJul y 13, 1999, for decepti ve
and unconsi onadl eact sandpracti cesfor the nanner i nwhi cht hese Def endant s nar ket edand sdl dt ravel
services. Thisactionispart of al7-statemitistategroupeffort throughtheNati onal Associ ati onof
Attorneys General (NMAG. (nJanuary 14, 2000, a Gonsent Judgnent was reached i nwhi chthe
Def endant s agreedt obeenj o nedfronfuturevi d ati ons and, once approvedbythe Gurt andfiled, wll
open a 60- day w ndowdur i ngwhi ch consuner swhoconpl a nw l | recei veaful | or partia refund. Each
statei nthe NBAGgroupw | | recei ve $35, 000i nci vi | pend tiesandi nvesti gati vef ees/ expenses.

STATEexrel/. v. BW SL. NELSQV
a’b/a GREAT AVER! CAN STEAK COVPANY

The Aitorney General enteredintoa@nsent Judgnent wththi s &kl ahomaGty, kl ahona-
besed conpary onJanuary 26, 199, far vid ati onsof thefoodadverti singandsal espracti ces, anddoor -
to-door sal esportionsof theKPA Soecifically, theconpanyfai | edt oconpl y wtht he door -t o- door
sa esrequi renant s, fai |l edtod scl osepri ceper pound, andsr epr esent edt hevel gt andusua pri ceof
neat. | nthe@nsent Judgnent, t he conpany agreedtorefrai nfronfurther vid ati ons, andpay $5, 000
incivil perd ti esand$5, 000i ni nvesti gat i vef ees.



SIATEexrel. v. MADD advaVALLEUWS QN et al.
TheAtorney Grerd filedal ansui t agai nst thi sKansas corporati oni nSawee @uty D strict
Qurt onMy 14, 1997, for decepti ve and unconsci onabl eactsandpracticesrel ati ngtothesa eof hone
satelitesystens. TheAtarney Grerd a | egedtheBef endant, throughitssa esrepresentati ves, nade
nuNer ous NNSrepresentati onsduri ngsa espresentations. I naddi tion, theDefendant vid atedthethree
dayright-to-cance provisionsof theKdPA Thel avsui t i s pendi ng.

STATEexrel. v. TQWQOOH UTod/' b/ a Q RALE OF SERVI (G
The Atorney General fil edal ansui t onJanuary 26, 1999, agai nst t hi s schal ar shi p-fi nding
net vor k basedi n@l orado Sorings, @l orado, for vid ati ngsevera provisionsof thecred t servi ces
organi zati onsporti onof the KIPAI nofferi ngscha arshi psandstudent | canstostudents. The @urt
grant ed Def aul t Judgnent on My ch 17, 1999, enj oi ni ngt he Def endant fromfuturevi ol ati ons and
or deri ngt he Oef endant t o pay $44, 903i nrestituti ontoconsuners, $2, 700, 000i nci vi | pena ti es, and
$5, 000i ni nvesti get i vef ees.

STATEexrel. v. QOAHA SBESTMAT, L. L. C
The Attorney General enteredintoa@nsent Judgnent w ththi s Gvaha, Nebraska- based
conpany onApril 1, 1999, for failingtoconpl ywththedoor-to-door sal es andpri ce- per-pound
requi renent s of the KdRPAand msrepresenti ngthewei ght andusual priceof neat. |nthe Gnsent
Judgnent , t he conpany agreedtobeenj o nedfronfurther vid ati ons, andpay $1, 250i nci vil perd ties
and$L, 290i ni nvest i gat i vef ees.

STATEex rel. v. PARADE OF TOYS /NG, VONDERFUL WRLD
aF TOYS, /MG, BANDERO 4 GAR COVMPANY, SOVERSET
/ WESTVMENT CORPORATI QN ALHAMBRA | WESTMENT
CORPORATI ON MARKETI NG THE AMERI CAS, /1 MG, ROBERT
BQUCKHQUT, PATSY LU BAUCKHAUT, DENNM S VAUGHAN et al .
ThreAtarneyGnerd filedal ansui t i nJohnson@unty D strict Gurt onAxil 17, 1997, agai nst
t hese busi ness opport uni ty conpani esandthei r princi pal sfor decepti vel yadverti singandsel i ngtoy
andci gar di stribut orshi pstoconsunersthroughout thelhitedSates. Ajuryverd ct wasobtai nedin
August 1998f or nor e t han $12, 000, 000i nconsuner restituti on. QnMy 26, 1999, the Gurt entered
j udgnent agai nst t he Bef endant s f or nar et han$15, 000, 000i nci vi | penal ti es and per nanent | y enj oi ned
t he Def endant s f r omconduct | ngbusi nessi nKansas. The Atorney Gneral negoti atedasett! enent wth
Def endant Pat sy Bouckhout i n1999toaobt ai nt he proceeds of al i fei nsurance pal i cy on Def endant
Robert Bouckhout, pai dbyavi atical conpany, tobeapp i edt oconsuner danages. Fost-tria cla nshy
ni tipleinterven ngprivatelitigantsaga nst thesequesteredpropertywerel itigated, negati ated, ad
utinatelysettledinl1999, resultingi nanQder for Pay-Qut of Sequest er ed Funds and Rel ease of
Sequestrati on@ders onDecentoer 2, 1999. The Atorney General isattenpti ngtosel | therenai ni ng
per sonal property andvehi cl ebef orenaki ngapro-ratadi stributi onof proceedstothe consuner s
i ncl udedi nt hej udgnent .

STATEexrel. v. MQOKEYJ. PARKER d/ bV a MMFGANETS
The Atorney Genera enteredi ntoaGnsent Judgnent agai nst thi s Sawee, Kansas, i ndi vi dual
onAuril 21, 1990, for msrepresentati onof earni ngs capaci tyfor | ndependent representati ves, falweto
conpl ywththereferra sal esstatuteandmsrepresentinghinge f asaCP. A I nthe@nsent Judgnent ,
t he Oef endant agreedtobeenj a nedfromfurther vid ati ons, andpay $750i ncivi | pend tiesand$750i n
i nvesti gati vefees.



STATEexrel. v. PATPOPR, d/b/a N TED QREDY T RESALRCES
The Atorney General enteredi ntoansent Judgnent agai nst thi s Dal | as, Texas, debt -
consal i dat i onbusi ness onFelruary 19, 1999, for msrepresentati onsabout itsservicesandfa lureto
conpl ywththecredit servi cesorgani zati ons provi si ons of theKPA I nt he Gnsent Judgnent, the
Def endant s agreedt obeenj o nedfromfut urevi d ati ons, andpay $1, 500i ncivi |l penal ti esand$1, 500
i ninvesti gati vef ees/ experses.

STATEexrel. v. RANOHABE RS NG

TheAtorney Generd filedal ansuit onJune2, 1997, agai nst thi s Texas conpany for vid ati ons
of the Kansas Food Sal es Act andthe KOPA(cormittedvi ai tstransi ent - ner chant enpl oyees). The
conpany fai | edtoconpl yw ththedoor-to-door sal esrequi renent s, char ged consuner s sal est axwhi ch
vas not remttedtot he Depart nent of Revenue, and nisrepresent edt hewel ght and usual pri ceof neat .
The Gourt grantedthe Attorney General ' s Moti onfor Sunmary Judgnent on Decenber 1, 1999,
orderi ngt he conpany t opay $1, 837i nresti tuti ont oconsuners, $480, 000i nci vi |l pend ti es, and$6, 000
ininvesti gt i vefees.

STATEexrel. v. OARESB R TOQEY, a/k/a BART R TQEY,
individuall y, and d/ ¥ a Fl NMNQ AL DEVEL CPMENT SYSTEMS
The Atorney General enteredi ntoa@nsent Judgnent wththi s Johnson Gunt y Def endant for
operatinganillegal referral sal es scheneand pyranmndschene. The Def endant agreedt obeen oi ned
fronfuturevi o ati ons, andpay $367i nconsuner restituti on, $100incivil penal ties, and$100in
i nvesti gati vefees.

Inthe Mitter of RRVENTERPR SES /NG, d/ bY a CONSUMER AQCESS

The Atorney General enteredint oanAssuranceof Vol untary Gonpl i ancew tht hi s conpany on
February 17, 1999, for decepti ve*cranming’ (pl aci ng char ges onconsuners’ phonebi | I swthout thei r
authorityor consent) practices. Kansaswvaspart of anol tistategroupi nvesti gati ngthi s conpery. The
conpany used sweepst akes dropboxestocd | ect purpartedaut hori zati onsfor cal lingcards, thenhbi | ed
consungrsanonthl yfeeonthei r phonebi I | for thecal lingcard. Inadditiontoinunctivere ief and
consuner restitution, Gonsuner Access pai d $35,000tothe dficeof Atorney General for

i nvesti get i vef ees/ expearses.

STATE ex rel. v. REGQ MLD SCARBRAUGH and
AVER CAN GHAMBER FOR THE PEQPLE, | NC
TheAtorney General filedal ansuit on @t dber 14, 1998, agai nst Regi nal d Scar broughandt he
Aneri can Chanber for theReopl e, Inc., for vid ati onsof theKdPAinsd i citati onof nentershi psand
fovidaionsd theGaritadeSdicitationsandQgan zationsAct insdicitationof donetions. The
Def endant s nade nn sr epr esent at i ons t o consuner s and donor s about t he benefi ci ari esanduses of the
Defendant s’ recei pts, fal edtoconpl ywththedoor-to-door sa esprovi si ons, andfai | edtoreg ster ad
conpl ywththeGaritableSdicitati onsand@gani zati ons Act. Thel avsui t i s pend ng.



STATEexrel/. v. SEALY COMN ATI O\ /NG, d/ b/ a PONER 2001
The Atorney General filedal awsuit i nQrtober 1998 agai nst thisnul ti-Ievel narketing
conpany basedinDal | as, Texas, for viol ations of the KOPA These vi ol ati ons i ncl uded
nsrepresentati onof earni ngs capaci tyfor i ndependent representatives, fail uretoconpl ywththe
referrd sdesstaue, fal uetoconpl ywthdoor-to-door sal esrequ renarts, andcharg ng(but failing
toremt) sa estax. Thel angui t i spend ng.

STATEexrel. v. LEQLI EEDWNSNALL, [ ndi vi duall y, and BDUCATI GV
MMGENMENT ASSCO ATES, LLG ASSCC OF 21ST CENTURY SCHALARS,
REGENCY UN VERSI TY, SNELL QCRP, f/k/a SNELL & ASSCO ATES /NG,
ASSCC. OF THE MORNI NG STAR CEDAR CQREEK PUBLI SHERS, LLG
MOIT! GELLO UNI VERSI TY (QF SQUTH DAKOTA), THOMAS JEFFERSQV
I NSTI TUTE T/ k/a THOVAS JEFFERSONV MEMORI AL EDUCATT aV
FAQUNDATI QN UN VERSI TY ASSCO ATE. LLG MOVTI GELLO UM VERSI TY
(GFHAWI /), B GBEARSYNDY CATE LLG all a/b/a MONTT CELLO
W VERSITYd/'bYa MONTT CELLOUN VERSI TY GF FAWA/ /, d/ b/ a
MOT! CELLO/ NSTI TUTE OF CAMADA, d/b/a MOVTT CELLO UNI VERSI TY
aF CANDA a/ b/ a MOVTT CELLO UN VERSI TY OF SQUTH DAKOTA d/ b/ a
CHANCERY HOUSE, LTD , ad/b/a | NTERNVATI QVAL cawl SSI aV FOR
EXCELLENCE | N H GHER EDUCATI QN d/ b/ a UNI VERSI TY ADM NI STRAT! QV
CENTER, d/ b/ a JEFFERSONV & MADY SOV SCHOAL. OF LAW d/b/a ALEXI S DE
TQCQAEVILLEUNV VERSITY GF HFAWA/ /, d/b/a UN VERSI TY OF THE
AVER CAN REPLUBLI C a/ b/ a EDUCATI QV MANAGENMENT ASSCO ATES
a’ b/ a ASSaQ ATl QV OF 2157 CENTURY SCHALARS, ad/ b/ a THONAS JEFFERSQV
COMOWEALTH UM VERSI TY OF AMERI CA  d/b/a SEGVENTATI V
SERVICES LLCad/Va FALL R VERCONSULTANISf/d/ b a SNELL,

MIINRCE, ALEXANDER AND KENT, f/ad/b/a MTI VAL caNd L FAR
THE ACCREDY TAT! QV OF PR VATE UN VERSI T1 ES AND SCHOALS OF LAW
ING, F/d/bva SNELL & S\ELL, LLCI/d/ b/ a THIVAS JEFFERSOVUN VERSI TY,
f/ad/bVa JEFFERSONUN VERSI'TY, andf/d/bVa MARSH LL (N VERS' TY

The Atorney General filedsuit onAugust 11, 1999, agai nst Leslie Eow nSel | and 12
corporati onsunder hiscotrd, al do ngbusi nessashMnti cel | oUhi versity, adfraozeseverd o hi sbark
accountsand ot her assetsinkansas. Al egati onsi ncl ude nuner ous decept i ve and unconsci onabl eact s
i ncoecti onwththeschod , i ncl ud ngrepresentati onsthet it hadauthoritytooffer degreeswenitdd
not, representationsthat it vasaccred tedwenit vasnat, andrepresentati onsthat it hadfacul tyand
staff wenit ddnat. Thecaseiscurrentlyind scoveryandtria isschedu edfor My 1518, 2000.



STATEexrel. v. THABAMWDADVENILRES /NG, et al.

The Atorney General enteredintoa@nsent Judgnent w t h Thousand Advent ur es of Kansas,
Inc., throughitsbankruptcytrustee, onJunel17, 1999, toreso veal ansui t fil edi nShawnee Gunty
Dstrict Gurt onJanuary 16, 1996. Inthelansuit, theAtorney Genera a | egedt hat t he Def endant s
engaged i ndecept i ve and unconsci onabl e act s and practi cestol ure consuners i nt o pur chasi ng
canpgr ound nentoer shi ps cost i ngt housands of dol | ars. Theterns of t he neniber shi ps and condi ti ons
of t he canpgr ounds wer e cont i nual | y msrepr esent ed by represent ati ves of Thousand Advent ur es.
Thousand Advent ures of Kansas, Inc., iscurrentlyinChapter 7bankruptcyinthelhitedSates
Bankruptcy Gurt for theD strict of Kansas. The parent corporati on, Thousand Advent ures, Inc., of
Nebraska, iscurrentlyinCapter 7bankruptcyintheSouthernDstrict of Iona The Gnsent Judgnent
provi ded t hat t he nenfer shi p contracts for Kansas nenber s wer e f raudul ent, decepti ve and
unconsci onabl e, therebyrel easi ngal | Kansas nentoer sfromany further obligations. Inaddition, the
Gnsent Judgnent provi dedthe Atorney General wth$60, 000i nrefundstodi stributetoaporti onof
t he appr oxi nat el y 8, 000 nentoer s whower e requi redt o pay duesinvi ol ati onof the Tenporary
I nj uncti onineffect wi | et hecasewvas pend ng.

STATEexrel. v. RALPHTREMAI Nd/ b/ a EVERLAST METAL BU LO NGS
TheAtorney Genera enteredintoaGnsent Judgnent agai nst t hi s def unct conpany onJune 9,
1999, for failuretoprovidethenat erial sandconstruct neta bui | d ngsafter taki ngnoney fronf our
consuners. The Def endant agreedtobeenj ol nedfromfut urevi o ati ons and pay $6, 3001 n consuner

danages.

STATEexrel. v. UFALL INTERATI QAL /NG, et al.
TheAtorney General filedsuit onJanuary 14, 1999, agai nst U Haul International and U Haul
@. of Kansasfor vid ationsof theKPAre ati ngtothei r decepti ve* Guar ant eed Reservat i on” program
nsuner s vererequi redt opay $80t 0“ guarant ee” aspeci ficreservati on. Hwever, wen consuner s
arrivedtop ckupthetruckor trail er theywereroutingd ytad dthat t heequi pnent was nat t hereandt hat
thereservati onvas not guaranteed. Thecasei s pend ng.

STATEexrel/. v. UN VERSAL MARKETI NGSERVI GBS 1\,
a’b/a MTI QAL GREDY T REG STRATI QV BUREAU
TheAtorney Grerad filedal ansui t onDecentoer 14, 1999, agai nst thiscredit cardprotecti on
conpany basedi nNor nan, Ckl ahona, for vid ati ngseveral provisionsaof thetel ephonesaicitation
porti onaf theKPAandfai lingtod scl osetoconsunarsthelimtati onsuponliabdilityfor fraudd ently-
usedcredit cardsaffordedbyfederal |aw Thel ansui t i s pend ng.

STATEexrel. v. VACATI QVBREAK LG4 /1 \NC

OnNovenber 30, 1999, the Atorney General enteredintoansent Judgnent wththi sH orida
coporationfar KFPAvid ati onsi ncoecti onwthd rect-nail travel sdicitati onssent toconsunarsin
Kansas knonnas “Eagl e Gertificates.” 1nthe Gnsent Judgnent, the Def endant agreedtobeenj o ned
fronfuturevio ations, pay $10,000inci vil penal tiesandinvestigativefees, andpayrefundsto
consuner swhofi | edconpl ai ntsw thina30-day w ndowfol | owngthefilingof the@nsent Judgnent .
The Atorney General i ssuedanevs rel ease on Decentoer 2, 1999, noti fyi ng consuner s of t he 30- day
w ndowwhi ch ¢l osed on Decenfoer 30, 1999. The Def endant s have pai d $10, 000t o dat e and al so have
ref unded $1, 494t o consuner s pur suant tonegati ati ons, but out si det he scope of t he Gnsent Judgnent .



STATEexrel/. v. VES STATE MRTGAE /NG
TheAtorney General filedalawsuit onApril 16, 1998, agai nst thi s Eugene, O egon-based
conpany for fai lingtoconpl ywththecredit servi cesorgani zati ons provi si ons of the KIPAandfor
nmsrepresentingitsservices. Theconpany ent eredintoaGnsent Judgnent on My ch17, 1999, and
agreedtobeenj o nedfronfuturevid ati ons, andpay $968i nrestituti ont oconsuners, $3, 500i ncivi l
perdl ti es, and$3, 500i ni nvesti gat i vef ees.

/nthe Mitter of VESTERVWHARHELESS et al.

Vst ernWrel ess enteredi nt oan Assurance of Vol unt ary Gonpl i ance on August 17, 1999, for
failingtoconpl ywththedoor-to-door requi renents of the KdPAandfor unconsci onabl e cont r act
provisionslintingtheinpliedvarrantiesof nerchantabilityandfitnessfor aparticul ar purpose
rdaingtothesd ed cd |l U a phoneservice. VilsternWrd essagreedtorefranfronfuurevid ati oms,
andpay $15, 000i nci vi | perd tiesandi nvesti gati vef ees/ expenses.

STATEexrel. v. WLLARDENTERPR SES NG,

a’b/a CA.AQRADO CGHO CGE MEAT COMPANY
The Atorney General fil edal ansui t onQtober 22, 1998, agai nst t hi s Texas- based conpany f or
vi ol ations of t he Kansas Food Sal es Act andthe KOPA  The conpany fai | edt o conpl y w t ht he door -
to-door sal esrequi renents, di dnat di scl asepri ceper pound, nisrepresent edt hewe ght andpri ce of
neat, nsrepresent edt he conpany’ s si zeandest abl i shnent i nsevera naj or cities, anddeceptively
chargedsal estax, but didnot remt thesanetot he Kansas Depart nent of Revenue. The @urt entered
anQder of Oefaul t Judgnent agai nst t he Def endant onJanuary 7, 1999, orderi ngt he Def endant t o pay

$40, 000i nci vi | perd ti esand$10, 000i ni nvesti gat i vef ees.

STATEexrel. v. FRANKLIND WLLI AV
The Atorney General filedaMtionfor Oder toAppear and ShowCGauseon April 13, 1999,
seeki ngtoenforcethej udgnent previ ousl y enteredby t he Kansas Suprene Qurt in Sareexre.
Saanv. W /irans, 246Kan. 6381(190) rel atingtotheDef endant’ s unaut hori zedpracti ceof law This
was t he second cont enpt nati onfil edand, after ahearingonthenerits, theDstrict Qurt revokeda
previ ousl y suspendedfi ve-day | a | sent enceandor deredt he Def endant t obet akeni nt o cust ody.

STATEexrel. v. WALTERZI TLOW COMPLETEHOVME SEQAR' TY, /1ANC,

and GARY R QHARDSQNV d/ b/ a ALARM PROFESS! VAL SERVI CES
TheAtorney Gnerd fil edal ansui t agal nst thesetwobusi nessesandasa esrepresentati vein
Sedgw ck Gunty Dstrict Gurt onAori | 1, 1997, for decepti ve and unconsci onadl eact sandpracti ces
relatingtothesa eof honesecuritysystens. TheAtorney General a | egedt hat t he Def endant s nade
nuner ous N srepresent ati onsthroughtheir sal esrepresentative, Vel ter Ztlow Inaddition, the
Defendant svid atedthethree-dayri ght-to-cancel andte ephonesdicitati onprovi si onsaf the KBPA
The Atorney Genera sought enhancedpend ti esagal nst the Defendantsfor targetingthee derly. The
aver age age of consuner swhofil edconpl ai ntsagai nst the Defendant svas 74yearso d. OhAori | 14,
1997, the Atorney General obtai nedaTenporary | njuncti onagai nst Def endant Véll ter Z t1 owwhi ch
prohi bi t ed hi mf ronmaki ng any cont act w t h consuner s over t he age of 60, unl ess he provi dedtoour
office, wthin24hours, theconsuner’ s nane, address andt el ephone nuntber. Thei nj uncti onal so
prohi bi t ed Def endant Zi t | owf romnaki ng represent at i ons regar di ngt ax deduct i ons and i nsur ance
reducti ons. Thecasewastriedfor threeweeksin Sept enfoer - (ot ober 1998, The Gurt’ sdeci sioni s

pend ng.



a VL ENFQRCEMENT OF AGENCY ACTI QNS
The Gnsuner ProtectionD visionfiled35civil enforcenent of agency acti onst o conpel
conpl i ancew t hsubpoenasi ssuedtosuppl i ers:

Aneri canQunty @fi cersAssoci ation, Inc. (Houston, TX

BankcardRegi stry Services, Inc. (Sottsdd e, A)

Qonsuner Gedit Services, Inc. (NewYork, Ny)

Cedit GrdDvision(Garlotte NJ

Gedit GrdRegi stry (Rouses Roi nt, NY)

Gedit Mrt Hnancia (Hol | ywood, A)

(RSH nanci a Syst ens (Ponpano Beach, A

Donnel | Debham d/ b/ al SPYandd/ b/ al SPYAU(Pat t er son, NJ)

Byron Egans, d/ b/ aTr ue Expr essi ons Fhot ogr aphy (Kansas G ty, KS

H del ity Federal Bank FB(Los Angel es, (A

H nanci al Gonmodi ti es Gnpany, Inc. (Sanfiord, CT)

Geat 18 QI f Systens (Newport Beach, CA)

| &F Agency (Torrance, (A

International Gedit R ief Systens (LosAngel es, A

International Varl dof Trade (M rgi ni aBeach, \A

Hiey Johnsond/ b/ aJ. R Sander s For ced Mit ri x B ogr am( Dubach, LA
JosephLee, d b/ aGash-FreeGant s (East Wndsor, NJ)

Minagi ngQedit FH nancia Services (Alington, TX

Mchael P. Mson, d/ b/ aBudget Pavi ng (Hit chi nson, KS

MBNAAnerica, N A (WI mngton, DB

Janes MQ ure &M chel | e el gado, d/b/aJ &ND stributors (M rgi ni aBeach, VA
John Mesker &Patri ck Mesker, d/ b/ aR t e-Vdy Pavi ng (1 ndependence, M)
PatrickM Mat, Barrister &S icitor (Qtari o, Gnada)

National Gedit Service(Bidgevater, NY)

Newom I nc. (Veést LakeM | | age, Y

NortheasternGedit (East @ange, N))

Rudent International Mrketing, Inc., d b/ aAcadenmnc H nanci a Program(SanD ego, 3
J. R Sanders (Mroe, LA

@ ayt on S npson, d/ b/ a S eakhouse Meat s (Mr ehouse, M)

Abert Mrg | Swyder theThird, d b/alegal R ghts&@unsel orsFel |l ovship(Mrrrieta, 3
Tri-Sa FHnancid Services(Boadview IL)

Tucker -Wnt er Kennel (Ve da, KS

Lpl and G obal Gedit (NewYork, NY)

GiftonWl ki nson, d//aA lianceTrust (Veést Pal mBeach, A)

A PatrickWnes (Ot ario, Ginada)



COVCL USI oV

The above enf or cenent acti onstakenby t he Gnsuner FrotectionDvisionreflect thepriority
that the@ficeof the Atorney General hasinprotecti ng Kansas consuners f romdecept i ve and
unconsci onabl e busi ness practi ces. Srong, yet fair enf orcenent of consuner | aws, coni nedw th
ef f ecti ve consuner educati onefforts, providethel evel of protecti ont oKansas consuner s nandat ed by
t he Kansas Legi sl at ur e under t he KOPA



